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How to request records from the Royal
Oak Police Department

1 Navigate to https://app.govtransfer.com/Account/Login

2 Click "Register" to create a new GovTransfer account.

https://govtransfer.com/
https://app.govtransfer.com/Account/Login
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3 Complete the form. All fields are required.

4 Once the form is completed. Click the "Register" button.

Upon registration, you will be emailed a link and a unique to verify your email
address.
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5 The link in your confirmation email will take you here. Copy the unique provided
into the "Confirmation Code" field and click "CONFIRM YOUR ACCOUNT"

6 Upon successful confirmation, you will be returned to the login screen. Enter your
username/password and click "LOGIN".
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7 Click "New Request" to begin making a new request.

8 Select "Royal Oak Police Department" from the top drop down menu.
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9 Select the appropriate type of request from the "Request Type" drop down menu.

10 After selecting the request type, you will be presented with a corresponding form.
Fill in the displayed form to the best of your knowledge. Submitting a clear
request with relevant details will help us identify the records faster and provide a
more timely response.
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11 After completing the form, click "Submit Request".

12 To view past requests, click "All Cases".
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13 Click the blue link to access any request.
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14 On this screen, you can view the details of your request and communicate with
our staff. Use the message button if/when you need to send a message on a
particular request to ROPD staff.

15 In certain scenarios, you may be sent an invoice for your records. Invoices can be
paid securely online using the "PAY INVOICE" button.
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16 When files are sent to you, use the blue links to download the files to your device.


